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7ULSV� VSUDLQV
DQG IDOOV RQ
XQHYHQ VXUIDFH
	 VORSHV

6FUDWFK�JUD]H WR
PDMRU LQMXU\

$OO :DUQ SHRSOH RI XQHYHQ
VXUIDFHV DQG SRLQW RXW
SRWHQWLDO KD]DUGV DQG DGYLVH
FDXWLRQ ZKHQ PRYLQJ DURXQG
WKH VLWH XSRQ DUULYDO�

&KRNLQJ RQ IRRG
RU GULQN 	 IRRG
SRLVRQLQJ

0LQRU LQMXU\�PLOG
LOOQHVV WR VHULRXV
LOOQHVV RU GHDWK

$OO :DUQ SHRSOH RI WKH KD]DUGV�
(QVXUH WKHUH LV DQ DSSRLQWHG
)LUVW DLGHU DPRQJVW WKH
ZRUNHUV� /HDGHUV WR KDYH
HPHUJHQF\ FRQWDFW QXPEHUV
IRU DOO \RXQJ SHRSOH 	 VFKRRO�

6KDUS WRROV�
JDUGHQLQJ DQG
FDUSHQWU\
HTXLSPHQW

6FUDWFK�PLQRU FXW
WR PDMRU ,QMXU\

$OO ,QVWUXFWLRQ UHJDUGLQJ
DSSURSULDWH WRROV WR XVH� DQG
VDIHW\ HTXLSPHQW PXVW EH
JLYHQ WR DOO ZKR XVH WKHP E\
D FRPSHWHQW SHUVRQ�
$SSURSULDWH OHYHO RI FORVH
VXSHUYLVLRQ WR EH JLYHQ WR WRRO
XVHUV GHSHQGDQW RQ DJH�
H[SHULHQFH DQG W\SH RI
WRRO�HTXLSPHQW� $ TXDOLILHG�
DSSRLQWHG )LUVW DLGHU PXVW EH
SUHVHQW DQG D ILUVW DLG NLW RQ
KDQG�

9LVLWRUV WR 3/27
�� GLVSOD\LQJ
DQWL� VRFLDO
RU YLROHQW
EHKDYLRXU

6FDWFK�JUD]H WR
PDMRU LQMXU\

$OO &OHDU JURXQG UXOHV 	
FRQVHTXHQFHV GLVFXVVHG DQG
DJUHHG E\ VHVVLRQ
IDFLOLWDWRUV�YROXQWHHUV DQG
YLVLWRUV� ,QGLYLGXDOV ULVN
DVVHVVHG DV UHTXLUHG�



%RQILUH 0LOG EXUQ WR PDMRU
LQMXU\� 6PRNH
LQKDODWLRQ� )LUH
EHFRPLQJ RXW RI
FRQWURO DQG
VSUHDGLQJ�

$OO <RXQJ 	 YXOQHUDEOH SHRSOH
VXSHUYLVHG E\ H[SHULHQFHG
VWDII DW DSSURSULDWH UDWLRV�
&OHDU JURXQG UXOHV 	
FRQVHTXHQFHV GLVFXVVHG DQG
DJUHHG E\ ZRUNHUV DQG \RXQJ
SHRSOH� $SSURSULDWH OHYHO RI
VXSHUYLVLRQ WR SDUWLFLSDQWV�
(QVXUH WKHUH LV D TXDOLILHG�
DSSRLQWHG )LUVW $LGHU RQ VLWH�
%XFNHW RI ZDWHU E\ ILUH DQG D
ILUVW DLG NLW RQ KDQG� 6HVVLRQ
OHDGHUV PXVW DELGH E\ WKH
)LUH SURFHGXUH SROLF\
GRFXPHQW�

%UDPEOHV�
QHWWOHV� LQVHFW
VWLQJV� VKDUS
EUDQFKHV

6FUDWFK�VWLQJ WR
PDMRU LQMXU\

$OO 5DLVH DZDUHQHVV RI SRWHQWLDO
KD]DUGV� (QVXUH DQ
DSSURSULDWH OHYHO RI
VXSHUYLVLRQ� (QVXUH WKHUH LV D
TXDOLILHG� DSSRLQWHG )LUVW
$LGHU RQ VLWH DQG D ILUVW DLG NLW
RQ KDQG� $GYLVH SHRSOH WR
ZHDU DSSURSULDWH FORWKLQJ�
ORQJ VOHHYHV DQG WURXVHUV�

:HDWKHU�
6XQ�+HDW� 5DLQ
&ROG� :LQG

6XQ EXUQ� VXQ
VWURNH�
+\SR�+\SHUWKHUPLD
�

$OO &DQFHO VHVVLRQV LI WKH
ZHDWKHU LV WRR H[WUHPH�
3URYLGH VKHOWHU� ZDWHU� KRW
GULQNV 	 � DV DSSURSULDWH� 7HOO
SHRSOH WR EULQJ DSSURSULDWH
FORWKLQJ�KDW DQG IRRWZHDU DQG
DSSO\ VXQ FUHDP EHIRUHKDQG
LI QHFHVVDU\�

5HSHWLWLYH
PRYHPHQWV DQG
OLIWLQJ

0LQRU EDFNDFKH
DQG VSUDLQV WR
PDMRU LQMXU\

$OO 'HPRQVWUDWH VDIH PHWKRGV RI
ZRUN DQG PDQXDO KDQGOLQJ
WHFKQLTXHV� 8VH DVVLVWDQFH
ZKHQ OLIWLQJ RU PRYLQJ KHDY\
REMHFWV� (QVXUH DQ
DSSURSULDWH OHYHO RI
VXSHUYLVLRQ� (QVXUH WKHUH LV D
TXDOLILHG� DSSRLQWHG )LUVW
$LGHU RQ VLWH DQG D ILUVW DLG NLW
RQ KDQG�



<RXQJ�YXOQHUDEOH
SHRSOH ZRUNLQJ
DORQJVLGH
PHPEHUV RI WKH
SXEOLF ZKR DUH
QRW '%6
FKHFNHG�

$FFHVV WR \RXQJ
DQG YXOQHUDEOH
SRWHQWLDOO\ OHDGLQJ
IURP VLJQLILFDQW WR
PDMRU LQMXU\

<RXQJ �
YXOQHUDEOH

<RXQJ�YXOQHUDEOH SHRSOH
PXVW QRW EH OHIW ZLWKRXW WKH
VXSHUYLVLRQ RI D '%6 FKHFNHG
SHUVRQ�

3RQG *HWWLQJ ZHW�
K\SRWKHUPLD�
GURZQLQJ � GHDWK

<RXQJ �
YXOQHUDEOH

<RXQJ 	 YXOQHUDEOH SHRSOH
VXSHUYLVHG DW DSSURSULDWH
OHYHOV E\ H[SHULHQFHG VWDII�
0DNH DOO DZDUH RI SRWHQWLDO
KD]DUGV� 0XVW DELGH E\ VDIH
SRQG GLSSLQJ 5LVN
DVVHVVPHQW�

7R[LF SODQWV DQG
IXQJL

0LOG GLVFRPIRUW WR
GHDWK

$OO $OO SDUWLFLSDQWV WR EH WROG WKDW
XQGHU QR FLUFXPVWDQFHV DUH
IXQJL WR EH KDQGOHG RU HDWHQ�
1R SODQWV WR EH HDWHQ XQWLO
DXWKRULVHG DV VDIH E\
VXSHUYLVLQJ DGXOW� $OO
VXSHUYLVLQJ DGXOWV WR EH
IDPLOLDU ZLWK WKH WR[LF SODQWV
SUHVHQW DW 3/27 �� DV SDUW RI
WKHLU LQGXFWLRQ� +DYH D KLJK
OHYHO RI VXSHUYLVLRQ IRU
FKLOGUHQ DQG YXOQHUDEOH
DGXOWV� ,Q WKH HYHQW WKDW
VRPHRQH GRHV HDW WR[LF
SODQWV�IXQJL� SKRWRJUDSK RU
NHHS D VDPSOH RI WKH
SODQW�IXQJL HDWHQ DQG VHHN
LPPHGLDWH PHGLFDO DWWHQWLRQ�

$FWLYLW\ $VVHVVHG� $OO DFWLYLWLHV RSHQ WR YROXQWHHUV DW 3/27 ��
$VVHVVRU� (PPD +RXOGVZRUWK� &(2
'DWH� ������� 5HYLHZHG 6LPRQ 5RZOHGJH 'DWH� �������



6DIH )LUH 8VH 5LVN $VVHVVPHQW

5HVSRQVLEOH DGXOW WR VXSHUYLVH WKH ILUH DW DOO WLPHV DQG DELGH E\ WKH JHQHUDO ILUH SURFHGXUH
SROLF\ GRFXPHQW�
1R DFWLYLW\ PD\ EH FDUULHG RXW ZKHUH WKHUH LV D ULVN IDFWRU RI �� RU DERYH�

7\SH RI
+D]DUG

6XUURXQGLQJ
PDWHULDO FDWFKLQJ
ILUH

%XUQ ZKLOH
FRRNLQJ

6PRNH
LQKDODWLRQ

%XUQ IURP
IODPHV�HPEHUV

/LNHOLKRRG RI
RFFXUUHQFH

� � � �

+D]DUG
6HYHULW\

� � � �

5LVN )DFWRU � �� � ��

$FWLRQ WR EH
WDNHQ WR
UHGXFH ULVN

$OZD\V KDYH DQ
DGHTXDWH DPRXQW
RI ZDWHU QHDU ILUH
WR GRXVH WKH
JURXQG DQG SRXU
RYHU WKH ILUH DW WKH
HQG RI WKH VHVVLRQ�
.HHS ZDWHU EXFNHW
LQ DQ REYLRXV DQG
FOHDU VSRW� EXW
ZKHUH LW ZLOO QRW EH
OLNHO\ WR EH
DFFLGHQWDOO\
NQRFNHG RYHU�
0DNH HYHU\RQH
DZDUH WKDW DOO
EODFN SDUWV RI WKH
ZRRGVWRYH JHW KRW�

(QVXUH µFURZGLQJ¶
GRHV QRW RFFXU E\
NHHSLQJ SDUWLFLSDQWV
DURXQG WKH ILUH WR D
VDIH QXPEHU� 8VH
ILUH JORYHV � RYHQ
PLWV WR KDQGOH KRW
SDQV�
0DNH VXUH
WRDVW�GDPSHU VWLFNV
DUH RI DGHTXDWH
OHQJWK &RRN RYHU
KRW HPEHUV UDWKHU
WKDQ IODPH�
0DNH HYHU\RQH
DZDUH WKDW DOO EODFN
SDUWV RI WKH
ZRRGVWRYH JHW KRW�

0DNH
SDUWLFLSDQWV
DZDUH WKDW WKH\
PD\ PRYH RXW
RI WKH OLQH RI
VPRNH LI
QHFHVVDU\�
.HHS VPRN\
VLGH RI WKH ILUH
FOHDU

0DNH VXUH DOO
SDUWLFLSDQWV VWD\ RXWVLGH
WKH ���P VDIHW\ ]RQH RI
WKH ILUH� PDUNHG ZLWK
ORJV� 7HOO SDUWLFLSDQWV
WKH\ PXVW ZDON DURXQG
WKH RXWVLGH RI WKH µILUH
FLUFOH¶ LI WKH\ QHHG WR
PRYH�
7HOO SDUWLFLSDQWV QRW WR
WKURZ ZRRG RU RWKHU
LWHPV LQWR ILUH RU ZDON
DURXQG ZLWK EXUQLQJ
VWLFNV�
0DNH HYHU\RQH DZDUH
WKDW DOO EODFN SDUWV RI
WKH ZRRGVWRYH JHW KRW�

1HZ OLNHOLKRRG
RI RFFXUUHQFH

� � � �

1HZ KD]DUG
VHYHULW\

� � � �

1HZ ULVN
IDFWRU

� � � �

$FWLYLW\ $VVHVVHG� *HQHUDO 8VH RI WKH )LUH &LUFOH� 3L]]D 2YHQ� :RRG�EXUQLQJ 6WRYH
$VVHVVRU� (PPD +RXOGVZRUWK� &(2
'DWH� ������� 5HYLHZHG 6LPRQ 5RZOHGJH 'DWH� �������



6DIH .QLIH 8VH 5LVN $VVHVVPHQW

5HVSRQVLEOH DGXOW WR VXSHUYLVH NQLIH XVH DW DOO WLPHV� $SSURSULDWH UDWLR RI WUDLQHG
DGXOWV WR SHUVRQV ZLWK WRROV�
1R DFWLYLW\ PD\ EH FDUULHG RXW ZKHUH WKHUH LV D ULVN IDFWRU RI �� RU DERYH�

7\SH RI
KD]DUG

6WRUDJH %UHDNDJH�GD
PDJH RI WRRO

6OLSSLQJ ZKHQ
XVLQJ�ERXQFLQJ
RII

&XW WR XVHU
DQG�RU RWKHU
SDUWLFLSDQWV

7UDQVSRUWDWLRQ
DURXQG VLWH

/LNHOLKRRG RI
RFFXUUHQFH

� � � � �

+D]DUG
6HYHULW\

� � � � �

5LVN )DFWRU � � � �� �

$FWLRQ WR EH
WDNHQ WR
UHGXFH ULVN

.QLYHV
NHSW LQ
VHFXUH
VWRUDJH
XQWLO
LQVWUXFWH
G WKH\
PD\ EH
XVHG E\
WKH
SHUVRQ
UHVSRQVL
EOH IRU
VXSHUYLVL
RQ�
$FFRXQW
IRU
QXPEHU
RI WRROV
JLYHQ RXW
DQG
HQVXUH
DOO DUH
UHWXUQHG
EDFN LQ�

5HJXODU DQG
HIIHFWLYH
PDLQWHQDQFH
RI DOO WRROV� $OO
LVVXHV
UHSRUWHG DQG
QRWHG
LPPHGLDWHO\�
8QVDIH WRROV
WR EH FOHDUO\
ODEHOOHG VR
WKH\ DUH QRW
DFFLGHQWO\
XVHG XQWLO
WKH\ KDYH
EHHQ PDGH
VDIH�

7RROV NHSW
VKDUS DQG
XVDEOH� $OZD\V
FXW DZD\ IURP
\RXUVHOI DQG
HQVXUH RWKHUV
DUH DW D VDIH
GLVWDQFH�
1R JORYHV WR
EH ZRUQ ZKHQ
XVLQJ NQLYHV RU
ZRRGHQ
KDQGOHG WRROV�

.QLYHV WR EH
XVHG ZLWK D
VDIH ZRUNLQJ
GLVWDQFH RI DQ
DUPV OHQJWK
SOXV OHQJWK RI
WKH WRRO IURP DOO
RWKHUV LQ WKH
JURXS� .QLYHV
RQO\ WR EH XVHG
LQ DUHDV
GHVLJQDWHG E\
VXSHUYLVLQJ
DGXOW�

.QLYHV VWRUHG
XQWLO SDUWLFLSDQWV
NQRZ WKH
SURFHGXUH� .QLIH
WR EH LQ VKHDWK
ZKHQ LQ WUDQVLW�

1HZ
OLNHOLKRRG RI
RFFXUUHQFH

� � � � �



1HZ KD]DUG
VHYHULW\

� � � � �

1HZ ULVN
IDFWRU

� � � � �

$FWLYLW\ $VVHVVHG� 6DIH NQLIH XVH DFURVV DOO VHVVLRQV
$VVHVVRU� (PPD +RXOGVZRUWK� &(2
'DWH� ������� 5HYLHZHG 6LPRQ 5RZOHGJH 'DWH� �������

6DIH 3RQG 8VH 5LVN $VVHVVPHQW � 3RQG 'LSSLQJ $FWLYLWLHV

5HVSRQVLEOH DGXOW WR VXSHUYLVH SRQG DFWLYLWLHV DW DOO WLPHV� $SSURSULDWH UDWLR RI WUDLQHG
DGXOWV WR SDUWLFLSDQWV�
1R DFWLYLW\ PD\ EH FDUULHG RXW ZKHUH WKHUH LV D ULVN IDFWRU RI �� RU DERYH�

7\SH RI KD]DUG 3DWKRJHQV�GLVHDVH
�HVSHFLDOO\ :HLO¶V GLVHDVH�

:DWHU ERGLHV �GURZQLQJ�

/LNHOLKRRG RI RFFXUUHQFH � �

+D]DUG 6HYHULW\ � �

5LVN )DFWRU �� ��



$FWLRQ WR EH WDNHQ WR
UHGXFH ULVN Ɣ &KHFN DUHD IRU GRJ

IDHFHV ± UHPRYH XVLQJ
EDJV

Ɣ &KHFN WKDW
DQWLEDFWHULDO KDQG
ZDVK LV DYDLODEOH

Ɣ &KHFN IRU DFWLYH
URGHQW FRQWURO DURXQG
SRQGV

Ɣ $GYLVH RI SURV 	 FRQV
RI XVLQJ GLVSRVDEOH
ODWH[ RU UXEEHU JORYHV

Ɣ $OO FXWV DQG DEUDVLRQV
PXVW EH FRYHUHG E\
ZDWHUSURRI SODVWHUV

Ɣ $GYLVH RI SRVVLEOH
DOOHUJLHV WR
JORYHV�SODVWHUV

Ɣ +DQGV PXVW DOZD\V EH
NHSW DZD\ IURP PRXWK
XQWLO WKH\ KDYH EHHQ
SURSHUO\ ZDVKHG�

Ɣ &KHFN WKDW WDEOHV DUH
ZLSHG EHIRUH HDWLQJ RU
GRLQJ SDSHUZRUN

Ɣ &KHFN WKDW KDQGV DUH
ZDVKHG EHIRUH
HDWLQJ�GULQNLQJ DQG�RU
OHDYLQJ WKH VLWH

Ɣ &DWHULQJ IDFLOLWLHV NHSW
DQG ZDVKHG
VHSDUDWHO\ IURP ILHOG
HTXLSPHQW

Ɣ 3URYLGH SRVW YLVLW
KHDOWK 	 VDIHW\ DGYLFH
UH� :HLO¶V GLVHDVH

Ɣ 3RQG GLSSLQJ DFWLYLWLHV
HVSHFLDOO\ ZLWK \RXQJ 	
YXOQHUDEOH SHRSOH WR EH
VXSHUYLVHG E\
H[SHULHQFHG KRVW DW WKH
DSSURSULDWH UDWLR�

Ɣ 0DNH DOO DZDUH RI
SRWHQWLDO KD]DUGV� 0XVW
XVH WKH YLHZLQJ SODWIRUPV
ZKHQ SRQG�GLSSLQJ�

Ɣ (QVXUH SDUHQWV DUH DZDUH
RI SRQGV DQG FORVHO\
VXSHUYLVH \RXQJ FKLOGUHQ
DW DOO WLPHV ZKHQ RQ VLWH�

5HVLGXDO ULVN IDFWRU � �

$FWLYLW\ $VVHVVHG� 6DIH SRQG XVH DFURVV DOO VHVVLRQV
$VVHVVRU� (PPD +RXOGVZRUWK� &(2
'DWH� ������� 5HYLHZHG 6LPRQ 5RZOHGJH 'DWH� �������

,QFLGHQW�$FFLGHQW )RUP



1DPH RI HYHQW�

3HUVRQ LQ FKDUJH�

1DPH RI LQMXUHG SHUVRQ�

$GGUHVV RI LQMXUHG SHUVRQ�

1DWXUH RI LQFLGHQW�DFFLGHQW�

'DWH DQG WLPH RI
LQFLGHQW�DFFLGHQW�
9HQXH ZKHUH LQFLGHQW
�DFFLGHQW WRRN SODFH�
([SODQDWLRQ RI KRZ DQG
ZKHUH WKH LQFLGHQW�DFFLGHQW
KDSSHQHG�

([SODLQ WKH DFWLRQ WDNHQ �H�J�
)LUVW $LG� )LUVW $LGHU¶V QDPH
HWF��

:HUH DQ\ RI WKH IROORZLQJ
FRQWDFWHG" $PEXODQFH�3DUDPHGLF

3DUHQW�*XDUGLDQ�(PHUJHQF\ FRQWDFW
3ROLFH
5HIHUULQJ RUJDQL]DWLRQ�6XSSRUW :RUNHU

:KDW KDSSHQHG WR WKH LQMXUHG
SDUW\ DIWHU WKH
LQFLGHQW�DFFLGHQW KDSSHQHG"
�H�J� ZHQW KRPH� ZHQW WR
KRVSLWDO� FDUULHG RQ HWF�

'HWDLOV RI WKH SHUVRQ ILOOLQJ LQ
WKLV IRUP� 1DPH�

6LJQDWXUH�
'DWH�

5HFRUG RI &RQFHUQ )RUP � &KLOG



'DWH� <RXU QDPH�

1DPH RI FKLOG DQG SDUHQW FDUHU LI NQRZQ�+RZ KDV WKH FRQFHUQ FRPH WR \RXU
DWWHQWLRQ" �SOHDVH WLFN�

Ɣ 'LUHFW FRQWDFW�REVHUYDWLRQ
Ɣ 'LVFORVXUH
Ɣ 7KLUG SDUW\

'HWDLOV DERXW FKLOG LI NQRZQ�
'DWH RI ELUWK�
*HQGHU�
$GGUHVV�
6LEOLQJV RU RWKHU IDPLO\ PHPEHUV�

'R \RX WKLQN WKH LVVXH LV�
Ɣ &KLOG 3URWHFWLRQ
Ɣ 6DIHJXDUGLQJ
Ɣ %XOO\LQJ
Ɣ (TXDOLWLHV

&RQWDFW SKRQH QXPEHU IRU SDUHQW�FDUHU DQG FKLOG LI NQRZQ�

:KDW LV \RXU FRQFHUQ DERXW WKLV FKLOG RU \RXQJ SHUVRQ"
�EH VSHFLILF LQFOXGH ZKHQ DQG ZKHUH LQFLGHQW RFFXUUHG� DQ\ HYLGHQFH RI ZKDW \RX
VDZ RU ZDV UHSRUWHG� GDWHV DQG WLPHV� LI NQRZQ�

:KR HOVH� LI DQ\RQH� ZDV LQYROYHG DQG KRZ"

&KLOG RU \RXQJ SHUVRQ ± ZHUH WKHUH DQ\ REYLRXV VLJQV LQ WKH FKLOG H�J� EUXLVLQJ�
EOHHGLQJ� FKDQJHG EHKDYLRXU" 'LG WKH FKLOG VD\ DQ\WKLQJ"



:KDW DFWLRQ KDYH \RX WDNHQ"

,V WKHUH D IROORZ�XS RU VXSSRUW SODQ"

'R WKH SDUHQWV NQRZ" Ɣ <HV
Ɣ 1R

+DV D UHIHUUDO EHHQ PDGH WR &KLOGUHQ¶V
6RFLDO &DUH"

Ɣ <HV
Ɣ 1R

+DV D UHIHUUDO RU IROORZ�XS EHHQ PDGH WR
DQRWKHU DJHQF\"

Ɣ <HV
Ɣ 1R

1DPH DQG VLJQDWXUH RI SHUVRQ ILOOLQJ LQ WKLV
UHFRUG RI FRQFHUQ� 1DPH�

6LJQDWXUH�

'DWH DQG VLJQDWXUH RI 6DIHJXDUGLQJ /HDG
RU 'HSXW\�

'DWH UHFHLYHG E\ 7UXVWHHV�

5HFRUG RI &RQFHUQ )RUP ± $GXOW
'DWH� <RXU QDPH�



1DPH RI DGXOW LI NQRZQ� +RZ KDV WKH FRQFHUQ FRPH WR \RXU
DWWHQWLRQ" �SOHDVH WLFN�
'LUHFW FRQWDFW�REVHUYDWLRQ
'LVFORVXUH
7KLUG SDUW\

'HWDLOV DERXW DGXOW LI NQRZQ�
'DWH RI ELUWK� *HQGHU� $GGUHVV�
2WKHU IDPLO\ PHPEHUV�

'R \RX WKLQN WKH LVVXH LV�
$GXOW 3URWHFWLRQ
6DIHJXDUGLQJ
%XOO\LQJ
(TXDOLWLHV

&RQWDFW SKRQH QXPEHU IRU IDPLO\�FDUHU�VXSSRUW ZRUNHU DQG DGXOW LI NQRZQ�

:KDW LV \RXU FRQFHUQ DERXW WKLV DGXOW"
�EH VSHFLILF LQFOXGH ZKHQ DQG ZKHUH LQFLGHQW RFFXUUHG� DQ\ HYLGHQFH RI ZKDW \RX VDZ
RU ZDV UHSRUWHG� GDWHV DQG WLPHV� LI NQRZQ�

:KR HOVH� LI DQ\RQH� ZDV LQYROYHG DQG KRZ"

$GXOW ± ZHUH WKHUH DQ\ REYLRXV VLJQV LQ WKH DGXOW H�J� EUXLVLQJ� EOHHGLQJ� FKDQJHG
EHKDYLRXU" 'LG WKH DGXOW VD\ DQ\WKLQJ"



:KDW DFWLRQ KDYH \RX WDNHQ"

,V WKHUH D IROORZ�XS RU VXSSRUW SODQ"

'R WKH IDPLO\�FDUHU�VXSSRUW ZRUNHU NQRZ" Ɣ <HV
Ɣ 1R

+DV D UHIHUUDO EHHQ PDGH WR $GXOW 6RFLDO
&DUH"

Ɣ <HV
Ɣ 1R

+DV D UHIHUUDO RU IROORZ�XS EHHQ PDGH WR
DQRWKHU DJHQF\"

Ɣ <HV
Ɣ 1R

1DPH DQG VLJQDWXUH RI SHUVRQ ILOOLQJ LQ WKLV
UHFRUG RI FRQFHUQ�

1DPH�

6LJQDWXUH�

'DWH DQG VLJQDWXUH RI 6DIHJXDUGLQJ /HDG
RU 'HSXW\�

'DWH UHFHLYHG E\ 7UXVWHHV�





2WKHU VLJQV RI FRQFHUQ WR VKDUH ZLWK &(2�6DIHJXDUGLQJ /HDG�

%H DOHUW WR FKDQJHV LQ VRPHRQH WKDW FRXOG EH FDXVH IRU FRQFHUQ�
Ɣ &KDQJHV LQ D SHUVRQ¶V DELOLW\ WR SD\ DWWHQWLRQ RU FRQFHQWUDWH�
Ɣ 0RRG VZLQJV LH� 6LOHQW RU PRUH DJJUHVVLYH� ZLWKGUDZQ RU ZRQ¶W VWRS WDONLQJ�
Ɣ 0DNLQJ PLVWDNHV� IRUJHWWLQJ WKLQJV
Ɣ 'URSSLQJ WKLQJV
Ɣ $WWHQGDQFH FKDQJHV
Ɣ 'UHVV LV XQNHPSW� ZHDULQJ VDPH FORWKHV
Ɣ /HVV H\H FRQWDFW�RYHU H\H FRQWDFW�

$OVR WR VKDUH ZLWK 6DIHJXDUGLQJ /HDG� RU GHSXW\ WKH IROORZLQJ�
�WKLV OLVW LV WDNHQ IURP 6WD\LQJ $OLYH VXLFLGH SUHYHQWLRQ DSS��

Ɣ $FWLRQV RI FRQFHUQ� JLYLQJ SRVVHVVLRQV DZD\� ZULWLQJ XS D ZLOO� EHKDYLQJ LQ
ULVN\ ZD\V� EHFRPLQJ ZLWKGUDZQ� LQFUHDVLQJ XVH RI GUXJV RU DOFRKRO�
VWRFNSLOLQJ RI SLOOV�

Ɣ 7DONLQJ DERXW� )HHOLQJV WKDW SHRSOH ZRXOG EH EHWWHU RII ZLWKRXW WKHP� WKDW
WKHLU OLIH KDV QR SXUSRVH� VD\LQJ WKDW WKH\ ZRXOG EH EHWWHU RII GHDG� ZDQWLQJ D
ZD\ RXW RI SDLQ RU D GLIILFXOW VLWXDWLRQ�

Ɣ +DYLQJ D VHQVH RI IHHOLQJ� KRSHOHVV� KHOSOHVV� GHSUHVVHG JXLOW\ RU DVKDPHG�
Ɣ /LIH VLWXDWLRQV LQYROYLQJ ORVV RU VWUHVV� H�J� DEXVH RI VRPH NLQG�

EHUHDYHPHQW� UHODWLRQVKLS EUHDNGRZQ� IDLOLQJ H[DPV� UHMHFWLRQ� ILQDQFLDO
GLIILFXOWLHV�



3/27 �� 2UJDQLVDWLRQDO 6WUXFWXUH�

7KLV GLDJUDP RI RXU RUJDQLVDWLRQDO VWUXFWXUH VKRZV WKH UHODWLRQVKLSV RI VXSSRUW DW
3/27 �� DQG WKH LPSRUWDQFH RI HQVXULQJ SHRSOH DUH FRQQHFWHG ZLWK WKH RWKHU
VXSSRUW LQ WKHLU OLYHV RXWVLGH RI 3/27 ���
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